TPACT®

BaHkK

B BAHK «TPACT» (ITAO) /
To JSC National bank TRUST

Ort/from WBanos UBan UBanoBuY

DUO / Cardholder’s name

Jepxaresi kKapTbl Ne/
Cardholder # 1234 1234 1234 1234
Ykasicume nomep kapmor / Note the PAN

s, HNBanoB UBan UBaHoBUY

3asBienne 06 onporecroBanuu onepauuii (Dispute compliant application)

@UO oepoicamens kapmur / Cardholder’s name

SIBJISISICH 3AaKOHHBIM Jep:kaTesaem kaptol / Being the legal cardholder of the card
MASTERCARD BLACK EDITION

No 1234 1234 1234 1234

mun xapmui/card type

nomep kapmot | PAN
HE cornaceH(Ha) C NMPOBEACHUEM c.neuylomeﬁ onepanuu mo Moei KapTe/
Do not approve the following transaction made with my card:

TaTa Tpan3akuuu/
Transaction date

/TaTa cnucanusi co cuera/
Date of charge the
account

CyMMa (B BaII0Te TPAH3AKIMH U B
BaJIIOTEe KAPTHI)/

Amount (in transaction currency
and cardholder’s billing currency)

IHa3zBanue u MECTOHAXO0KIACHUC
[TOYKH 00CTYKUBAHUSA
Merchant name and address

Ykaxxure naty
COBEPLIEHUSI ONIEPALIUN
13 TOATBEPKIAALOIIETO
IMOKyMeHTa (Y€K, CYeT,
pouee)

Eciu HeT
MO/ITBEPIKIAIOIIETO
ImMoKyMeHTa, jarta
OTIepaIluy OTPAKAETCS B
BBITTMCKE T10 KapTe,
mH(GOpMaIHsSI TaKKe
ITOCTyIHa B CUCTEME
TRUST ONLINE

naTa ClUCaHus
OTpa’kaeTcst B BBITTUCKE 110
KapTe, MHPOPMAIUI TAKKE
ITOCTYIIHA B CUCTEME

TRUST ONLINE

VkaxxnTe Ha3BaHUE U
MECTOHAXO0XKJICHUE TOYKH
0OCTY)KUBAHUS U3
[0ITBEPIKJAIOIIEr0 JOKYMEHTa
(uek, cuer, mpouee)

Ecau HeT HNOATBCPIKAAOIICTO
HIOKYMCHTA, I/IH(I)()pMElLIHﬂ
OTPAXAaCTCA B BBIIIUCKEC 110 KApPTEC,
[TAKXKEC JOCTYIIHA B CUCTEMC

ITRUST ONLINE

BPMAZK BP
01.08.2017r. 02.08.2017r. 1000 py6 MC109//MOSCOW//IRUS
Heo0x0auM0 OTBETUTH Ha BCE BOIPOCHI, OTMEUCHHBIC *

*Tlonp3oBanuck Ju Brl panee yciyraMu JaHHON TOYKU TOPTOBIIH WU OOCITY >KHUBAHUsI?
Have you made a purchase at this merchant before? Xl Ma/Yes [] Her/No
Ecnu «[{ay, scenamenbHo npuiodiCume ek Uil Ciun, nOOMeepHcoarouull OaHHy0 onepayuio
If “Yes”, please enclose if possible the receipt or slip confirming the merchandise made
*beuta u Bamna kapta ykpanena uiu yrepsina? / Has the card been lost or stolen? [] Ma/Yes [X] Her/No
*KapTa Bce Bpems Haxoaunack y Bac?/ Is your card in your possession? X Ma/Yes [] Her/No
*BpI nenanu Tene)OHHBIC WIIH TIOYTOBBIE 3aKa3bl?/
Have you made any mail / telephone orders? [] Ma/Yes [X] Her/No
*Bbl 1OJIB30BAIHMCH KAPTOH IpH oruiare yepe3 MHTepHeT?/
Have you made any Internet transactions? X Ja/Yes [] Her/No
*BBl Mocelany CTpaHy, B KOTOpOit OblIa coBeplieHa TpaH3aKkuus ?/
Have you been at the country where this transaction was made? X Ja/Yes [] Her/No




*TIprranuck M1 BBl caMOCTOSATENFHO HATIPSIMYIO YPETyIHUPOBATh CUTYAIHIO C MPOJAaBIIOM ToBapa / yemyru? Ecnu na, ykaxnre
JIMII, C KOTOPBIMH BBI BenM MeperoBOpEI M IPIIIOKUTE BCE TOKYMEHTHI (TIepenucka, 3asBieHus 1 T.1.)

Did you attempt to settle the dispute for your own by contacting the merchant directly? If yes identify the representatives you
contacted with and attach all the documents (mailing, applications, etc.).

[] JMa/Yes [X Her/No

OtMmeTbTe IpHunHy onpotectoBanus /Check the dispute compliant reason

YkaxuTe X0Ts OBl OJHY INIPUYMHY OIIPOTCCTOBAHUSA

[] Huxoraa He coBepiiaj JaHHOI onepanuu, KapTy B uy:Kue pyku He nepeaasai /Never made this purchase, did not hand
over my card

[X] He yBepen B coBepmenun 1annoii onepamun /Not sure that | made this transaction

(] OnsaTus cymmy 1aHHO# onepalMu HAJHYHBLIMHE (B TAKOM cJIy4ae 00513aTe/IbHO NpeIbsBIeHne YeKa,
MOATBEPKAAIIIEr0, YTO cyMMa Oblia onjiayeHa HasmaabiMu) /The purchased was paid in cash (attach the confirming receipt)

[] Cymma onepauuu cnimcana co cuera aBazabi /The account was debited twice

[] Cymma onepamuu He cOBNIAgaeT ¢ CyMMOii, yKa3aHHOii B MoeM K3eMILIsipe CJIMNA WM YeKa TepMuHaiaa /Transaction
amount is different from amount in my copy of receipt or slip

] Tosap 0bL1 BO3BpallleH, CPEeJACTBA HA CUET BO3BpalleHbl He ObL1u /The merchandise was returned, but no credit the
account

|:| BpOHHpOBaHI/le/'-IJIeHCTBO/HOZ[l'[l/ICKa ObLIIIM OTMEHEHDI (IlaTa), NPUWJIOKUTEC KOIMUIO MOATBEPKIACHUSA
ormennl/The reservation/membership/subscription was cancelled on (date), enclose the copy of cancellation
confirmation

[] Apyrue npuuuns (onummte) / Other reasons (please, describe)

Ipoune ormerku / Other marks

Homa.ﬂyﬁna, NMPUJI0KUTE BCC UMEIOIIIUECH Y Bac MOATBEPKIAIIIHE TOKYMECHTbI (‘leKH, CJIMIIbI, BBITIUCKH U T.)_'[.)/ Please,
provide supporting document (receipts, slips, bills, invoices etc.)

Bri6epure oauH BapuaHT
[] Mpoury npenocTaBuTh MUCHMEHHBIH OTBET Ha HACTOAIIEe 3asBieHHE.

[X] TIuceMenHOTO OTBETA Ha HAacTosAIIee 3asBIeHHE MPETOCTABIATh He TpeOyeTcs.

Oo0s13aTeIbHO MOCTaBbTE ATy M NOANNCH
Ilarta / Date 21.08.2017r. Moanucsk / Signature




JlomoiHeHHne K 3asiBJIEHHUIO 00 ONPOTECTOBAHNH ONEePAIHii
B BAHK «TPACT» (ITAQO)

TPACT® | Bank

Or HBanoB MBan MBaHOBUY
(@UO, 3anonnsemcs neuamuvimu OyKeamu)

JlokyMeHT, ymocroBepsiiomuii  guanocts _I[locopt PO 4454

123123, OB XoBpuuo r Mocksa, 01.01.2000r.

(Haumenosanue, cepus, HoMep, Kem U K020 6bl0AH)

KoHTaKTHBI

TejaedoH 89157231231

3ASIBJIEHUE
00 UHTepHeT - onepauusx

H€O6XO,‘U1 MO OTBCTUTH Ha BCC BOIIPOCHI, OTMCUYCHHLIC *

*S1 IBNAIOCH BIIaJENbIIEM NIEPCOHATLHOTO KOMITBIOTEPA [l Jda [ Her
*O0BI9HO s ONB3yIOCch HTEpHET noMma / Ha pabote / B MHTepHET Kade / apyroe (Hy>kHOE TIOIECPKHYTH)

*$1 panee nonp3oBaics cerblo UHTEpHET (] Ja [ Her

*$I ucnonb3oBa Moo GankoBeKyro kapty Ne 1234 1234 1234 1234
JUISL OTIATHI yCIIyT B ceTu MIHTepHeT [ Jda [] Her

CaiiTbl, Ha KOTOPBIX s COBEPIA] MOKYIKH C HCIOJIh30BAHUEM MOEH KapThl:

1. MTS.ru

2.

3.

*Bo BpeMs coBepIIeHHs 3TUX ONEpalid yKa3aHHas BBIIIE TIOMUCAHHASs] MHOM KapTa HaXOMJIaCh B MOEM BIIaJICHUH. S| HUKOMY He
Mopydva ¥ He pa3pelajl UCIO0JIb30BaTh MO0 KapTy JJisi COBEPIIECHUS ITUX HE3aKOHHBIX OIepalui.

[ocnennuit pa3 s ucnonszoBain Mot kapty «20» aBrycra 2017r. B (yKaxxure MECTO COBEPIIICHUsI OTIEPAIIHN)
MarasuHe AliaH

JUTSL COBEPILCHUS TPAH3AKLUUH _ YKAKUTE ONEPALINIO) MOKYIKa TOBAPOB

*$1 coBepiIaN ONEPALMIO OIUIATHI yeIyT ¢ Moero cuera No 1234 1234 1234 1234 c

HCIIOJIB30BAaHUEM CHCTEMBI JTUCTAHIIMOHHOTO OanKkoBckoro obcmyxusanus (bauk-Kiuent, TRUST ONLINE)

4 a
[] Her

“22” aprycta 20171 . MHe cTao u3BecTHO (yKazaTh OTKY/14)

YTO C UCIIOJB30BAHMEM HOMEpaA Moei KapTLI/ MOEro cuera ObLIn OCYHICCTBJICHbI HC3aKOHHBIC (1)I/IHaHCOBI)I€ orecpanunu.

Ha moii B3I, BO3SMOXHBIM 00BsICHEHUEM CJIYYHMBIICTOCH SABJIACTCA




Hacrosmum st mopyvaro Hb "TPACT" (OAO) npoBecTH MOJIHOE pacciieIOBaHUE MPOUCIISCTBUS U 00CHIAI0 OKa3bIBATh MOMOIIb U
MOJIIEPHKKY.

*5 3a4BJIAI0, YTO YKa3all B HACTOALICM 3asBICHUH BCIO HU3BCCTHYIO MHE I/IH(I)OpMaIII/IIO 00 HCIIOIB30BaAHUH KapTbl B CCTU I/IHTepHeT
U MOATBEPIKAAL0, YTO COACPIKAHNUC JAHHOTO 3asBICHUS SABIISICTCS COOTBETCTBYIOIIIUM JIEHCTBUTEILHOCTH.

[] Hpoury npenocTaBuTh MMCHMEHHBIH OTBET Ha HAacTosAIIee 3asBleHHE.
ITucemeHHOTO OTBETA Ha HacTosIIee 3asBICHNE TPEAOCTABIATH HE TpeOyeTcs.

Oo6s13aTesIbHO MOCTAaBbTE AATY U MOANNCH

«21» aBrycra 2018 . [Hoanuce




